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5 points

Homework #4

Functions and Architecture of Workflow Systems

Workflow System Development

Workflow Process Redesign

Problem 1: Workflow Process Redesign (2 points)


Solve problem 7.1 as defined on pages 263-266 of the textbook. Partial solution to this problem is provided in the textbook on pages 340-344. This solution corresponds to part b) of problem 7.1. Solve parts c) and d) of problem 7.1.

Problem 2: Functions and Architecture of Workflow Systems (1 point)


Solve problem 5.2 from the textbook on pages 208-209 all parts a) through g).

Problem 3: Workflow System Development (1 point)


Solve problem 6.1 a) and b) from the textbook, page 242.

Problem 4: Workflow System Development (1 point)


Solve problem 6.3 from the textbook, page 242.

